
 

 

 

 

 

Safer by Design 

Highlights 

 Integration of WHS risk assessment methodology into the architectural design process. 

 

 Consultation with multiple key stakeholders within a complex environment. 

 

 Bespoke risk profiles for each of 18 unique locations across NSW. 

 

 Minimisation of risks associated with introduction of new customer service delivery platform. 

 

Testimonial 

Gareth Huston – Principal, Warren and Mahoney, Architects 

“Warren and Mahoney were engaged by the NSW Government to design 18 new innovative Service NSW 

Customer Service Centres. 

By working with us at the design stage, SafetyWorks was able to help identify safety risks and recommend 

solutions before construction commenced. As well as minimising costly post-build modifications, we were more 

confident our designs were compliant and enhanced user productivity and amenity. 

With their wide range of subject matter expertise, the responsive and practical input from SafetyWorks helped 

to ensure on time delivery of this high-visibility project with a minimum of implementation issues.” 

 

 

 

 


